ReloSecurity Moving Process

Long distance moving is done over a number of days and you should expect to be in the
process of moving over an extended period of time. In order to be prepared for your move
the following is a quick overview of the industry processes.

In Home Survey: A local representative or moving consultant will set an appointment to visit your home
to view your goods and do a survey. They will ascertain the weight of your goods and size of your
shipment. They will identify the need for special services, third party services, automobile shipping,
truck accessibility, dates, etc. It is important to fully disclose all of the goods being moved and discuss
your preferred time lines. (Keeping in mind that there are set transit times, see below)

Packing: Packing is the process of preparing and packing all the smaller items into boxes, pots, pans,
dishes, clothing, paintings, etc. it also includes any special crating. In most cases there is a packing team
that comes to your home; in some case the driver may provide the service. This service is at an
additional cost and you may elect to do this yourself or ask for a partial pack of just breakable items.
Items you pack are referred to as packed by owner or (PBO)

Packing usually takes place a day prior to the move, all goods are packed, the beds are left up and the
kitchen is left in a functional state, in that most of the items will be packed but some essentials can be
left out for example a toaster and a few plates.

Pre Packing: In the busy season the mover may request to do a pre- pack, packing non-essential items
like the garage ahead of time. On large moves packing may take two or three days.

Load Day: Load day is when the goods are physically moved into the truck. The driver shows up with a
crew to disassemble and pack the mattresses and the few essential items in the kitchen and load the
goods. They will do an inventory of all the goods to be moved, referred to as tagging and listing or an
inventory. The crew places a numbered colored tag on every box and item being moved. They list the
item, and the corresponding tag number and the condition the item is in. They also identify any boxes
that have been packed by owner as PBO on the inventory, prior to loading. This is the inventory of all
your goods.

All everyday items are dissembled by the loading crew beds, tables etc. and reassembled at destination.
If special services are needed or electrical work required third party companies may be called in. The
third party company is contracted by the mover.

Third Party Servicing: Any servicing of items such as washer, dryer, TV, electrical fixtures, exercise

equipment etc. are usually done on pack day by a third party service company. Some exceptions are
made based on the items needing servicing.

Important Transit Time: When the truck is loaded you will be running on what is referred to as a Transit
Time Guide (TTG). Long distance Moving trucks will almost always have several shipments on the truck,

your goods are identified by the inventory and colored tag and are separated from the other shipments.
The moving trucks in most cases do not directly drive to your destination unless your shipment takes up



the entire truck, or the load is expedited (you pay for an entire truck load), or there are other shipments
going to the same town already on that truck.

By law our drivers can only log so many hours driving and in most cases they are picking up or dropping
off several shipments on route to your destination. The transit time accounts for that activity. (The
smaller the shipment the longer the transit time, pack your patience). The driver will have a good idea of
when the goods will arrive at time of load but there are a number of variables involved. Moving is done
on a zip code to zip code basis so you always have variables. The driver will provide you with their cell
number and you can always check with your move coordinator for schedule updates. If the driver
exceeds the published TTG the mover will pick up reasonable out of pocket expenses for the delay.

Auto Moving: If the automobile is not on the moving truck with your goods it will be shipped third party.
Third party companies have their own transit times and the auto could take a longer or shorter time to
arrive pending on when it is picked up, again check with your move manager for TTG on Autos.

Delivery Day: The driver and crew will arrive to unload your goods, place the items in the proper room
and reassemble the items they disassembled. When the goods arrive you will be given a bingo sheet (a
list of numbers), and as your goods are delivered the crew will call out the number on the tag and you
check off the number on the sheet. This ensures you get all the goods loaded. If a number is not checked
off the driver will sign the sheet indicating you are missing that item. If there is obvious damage, bring it
to the driver’s attention. This expedites the claims process.

Unpacking: Unpacking may be done on the day of delivery however in most cases a unpack crew will be
set up to come and unpack the following day. Like the packing crew at origin, the unpack crew unpacks
the boxes and sets them on a flat surface, they do not place items back in cupboards unless a premium
shelf to shelf service has been paid for. If you decide to do some unpacking yourself, the used boxes are
picked up at a later date. Keep in mind that in the busy peak season it is sometimes difficult to get boxes
picked up and there may be a charge for pick up. Place boxes online for sale, give away free or recycle
them if you cannot wait for the mover to get around to collecting them.

Damages: If you find any damages caused by the move report them at once. Call your move manager or
ask for the claims department. You have a month to report any damages but the sooner you get the
process in motion the better. When you report the damages you must keep the items, as the mover has
to go through an insurance process ascertaining if the goods were damaged in the move and ensuring
the damage was caused by the mover. PBO boxes can be challenged as to the way they had been packed
and unless there is obvious damage to the exterior of the box PBO claims are for the most part declined.

Realistic Expectations: Setting realistic expectations and staying in contact with your move manager is

essential when moving. Keep the lines of communication open and your expectations realistic. Ensure
your mover has all of the most current contact information for each transferee. The mover wants your
goods delivered as safely and as efficiently as possible. There are many people and a great deal of
logistical organization involved and hopefully this will explain the process and set reasonable
expectations.



